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SAP Portal Self-Service Password Reset 

Visit the self-service password reset URL: https:\\passwordreset.lb.com  

Enter your SAP Portal User Name, then click on “Sign in Help” then select “Forgot/Reset Password” 

 

Click on “Send link to work email” 

 

https://passwordreset.lb.com/
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Check the email address associated with your L Brands SAP Portal account, and click the link within the 

message titled “IdentityNow Password Reset” 
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The link will bring you to a screen that allows you to select a new password. Enter the new password 

twice and click “Save.” 
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You will receive a confirmation email that your password has been updated. 

 

Tip: you can reset your password no more than one time in any 24-hour period.  

Call Associate Technology Support for assistance with this or any other concerns. 

• Within U.S.: 1.877.415.7911 
• Outside U.S.: +800.7.415.7911  

 


